First Aid Training Course
London Bridge
SE1 1YW

COVID PRECAUTIONS:
e Please be assured, all of our venues are taking the necessary steps to make sure your training is
delivered in the safest possible way.
e Please make sure you bring a mask with you - it is likely you will be required to wear your mask at all
times. Please let us know if you are exempt.
e We will provide you with hand sanitiser, however please bring your own so you have it to hand at all
times.

e Please bring your own pen and paper as we won’t be able to share or provide these.
e Wear warm clothing - this is because doors and windows in some of our venues need to be kept open.
e Please get in touch with the office if you are showing symptoms and do not show up for your training.
e We are unable to provide water or refreshments at present, so we advise you to bring your own

Hi there,

Thank you for your booking with Siren Training. We look forward to delivering a great course for you.
Please see below for further details regarding your course.
Timings:

Your course starts at 10am sharp. Please arrive no more than 15 minutes early to register and settle in. PLEASE DO NOT BE LATE! You will
be unable to gain your required qualification if you arrive more than 20 minutes after commencement of the course.

*Please do not turn up any earlier than 09:45 am*

According to the Health and Safety Executive (HSE) full attendance is
mandatory.

Requirements:
Please wear comfortable clothing which allows you to partake in all practical exercises.
All learners are expected to have a basic understanding of the English language.

All learners are required to bring some form of ID.

Please note — Learners are expected to partake in the practical elements of First Aid. Please inform us if there are any issues regarding this.
Cancellations:

We understand that occasionally, working schedules mean that it’s not convenient for you or your staff members to attend the course. We
will try to be as accommodating and flexible as possible. By offering free cancellations or postponement up to 7 days before course
commencement. However - if you cancel your course later we reserve the right to charge you for this late cancellation.

7 days — 48 hours prior to the course, we will charge you 50% of your booking fee. Less than 48 hours — 100% is charged.

Directions:

Location

British Guild of Tourist
Guides, Unit 5,

Baden Place, Crosby Row,
London Bridge,

London,

SE1 1YW.




We are central between London Bridge and Borough tube station.

Please see the map below if you are coming from London Bridge station:
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Upon arrival please press 5 and call on the entry panel next to the gate marked The Guild, this will connect you to the office and we

will open the gates. You then take the lift to the 1%t floor and we have Unit 5.



The training will take place in the Rosemary Snell Lecture Theatre at the British Guild of Tourist Guides located on the 1% floor. Photo of
the door below;

Please note that PARKING is NOT AVAILABLE at this venue.

Please call 0203 740 8088 (07811 380491 Weekend) if you’re having difficulty finding us.






