
First Aid Training Course
Paddington/Marble Arch

Hi there,

Thank you for your booking with Siren Training. We look forward to delivering a great course for you. Please see
below for further details regarding your course.

Timings:

Your course starts at 10am sharp. Please arrive 15 minutes early to register and settle in. PLEASE DO NOT BE
LATE! You will be unable to gain your required qualification if you arrive more than 20 minutes after
commencement of the course.
According to the Health and Safety Executive (HSE) full attendance is mandatory.

Requirements:

Please wear comfortable clothing which allows you to partake in all practical exercises.

All learners are expected to have a basic understanding of the English language. All learners are required to bring
some form of ID.

Please note – Learners are expected to partake in the practical elements of First Aid. Please inform us if there are
any issues regarding this.

Location

Hard Rock Hotel
Great Cumberland Place,
Marble Arch,
London,
W1H 7AN.

*Please see more information on page 2*



Cancellations:

We understand that occasionally, working schedules mean that it’s not convenient for you or your staff members to
attend the course. We will try to be as accommodating and flexible as possible. By offering free cancellations or
postponement up to 7 days before course commencement. However – if you cancel your course later we reserve the
right to charge you for this late cancellation.
7 days – 48 hours prior to the course, we will charge you 50% of your booking fee. Less than 48 hours – 100% is
charged.

On arrival:
Please report to reception / security and inform them of the course you are attending. They will direct you to the
correct room.

Transport:
Please note that PARKING is NOT AVAILABLE at this venue.

*PLEASE PLAN YOUR JOURNEY BEFORE YOU ARRIVE*

Nearest tube/trains;

Paddington Station
Marble Arch tube station.

If you’re having any difficulty finding the venue or with anything else, please do not hesitate to contact us on
0203 740 8088




